
 

Ambassador Boost for Staffordshire Tourism 

 
A local business training programme for small to medium enterprises (SMEs) has been 
praised by its first set of graduates for its ingenuity and support. 
 
Destination Staffordshire’s flagship Ambassador Programme, launched at the annual 
Staffordshire Tourism Conference earlier this year, is a major new training programme 
offering cutting edge master classes to help Staffordshire businesses upskill through a 
dedicated customer service based plan.  
 
 Run by Tourism South East, and in partnership with Destination Staffordshire, the 
programme includes tips on how to identify visitor’s needs and expectations, 
communicate effectively, increase their knowledge of attractions, activities and events 
but overall improve customer service.  
 
Trainees are also taught to appreciate tourism and how it is organised in Staffordshire 
and England as a whole. More importantly however, they are also advised on how to act 
as Ambassadors for the county and promote all that Staffordshire has to offer as a great 
short stay destination.   
 
Thanks to funding from the European Regional Development Fund (ERDF) and the 
Staffordshire County Council to the tune of £1m, the county has been able to directly 
invest in its tourism sector helping to support growth, development and skill-sets of 
tourism businesses and employees. 
 
As one member of the session, Beth Plant from Little Summerhill Cottages, said: “I 
thought the course was fantastic and I was very pleased to be a part of the training.  
 
“After the session I had a call booking a cottage for three nights for a family. When they 
asked if there was anything else to do in the county other than Alton Towers, I was able 
to reel off a number of different suggestions we had gone through during the meeting, 
which resulted in him ringing back later and booking an extra night. 
 
“Now if that doesn’t sell customer service and knowledge of Staffordshire, nothing will!” 
 
Graeme Whitehead, Destination Staffordshire’s tourism manager said:  “It’s fantastic to 
get our Ambassador programme up and running as it will make such a positive 
difference to businesses and the tourism sector here in Staffordshire.  
 
“Thanks to the massive boost from the ERDF funding, we have been able to provide 
more support to our members and to make sure they are making the most out of every 
opportunity that comes their way. 
 



 
“Our objectives are to upskill the people employed in the industry, support small 
businesses, improve quality of service, drive profile for Staffordshire but overall raise the 
awareness of the county as an excellent destination for tourism. Therefore with this 
programme receiving such great feedback, I really do believe each of these goals will be 
achieved.” 
 

 

Ambassadors graduating from the training programme 
 
Ends 
 
For more information please contact the Destination Staffordshire Press Office on 
01743 234 224 or email enjoystaffordshire@seal.uk.com   
 
 
Notes to Editor 
 
Launched in 2006, Destination Staffordshire is a private/public sector partnership of 
major attractions, tourism businesses and local authorities created to develop and drive 
leisure and business tourism economies in Staffordshire.  Membership currently stands 
at around 450 establishments and is drawn from all sectors of the tourism industry. 
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